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QUALITY POLICY

To continually improve the effectiveness of Q-TECH’s Quality Management System
culminating in total customer satisfaction by ascertaining, understanding, and responding to
the Frequency Control Industry’s expectations through a sustained integrated quality
approach that includes:

¢ Development of leading-edge frequency control solutions to satisfy our customers’
current and future needs.

e Mutually beneficial relationships with our customers and suppliers.
e Continued development of our internal expertise.

e Sound business planning.

e Ethical dealings in all matters

e Commitment to satisfy applicable requirements (Customer, Statutory, and
Regulatory).



